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Trained Technicians 
Anyone can turn a wrench, but know-
ing your technician is  factory certified 
and trained to the highest safety 
standards  allows you to focus on your 
core business, while we take care 
of your compressor  system.

Invest in your future  
with a trusted partner
Compressed air is critical to your operation. A proper  maintenance strategy 
is crucial to avoiding unplanned,  unbudgeted downtime and production 
 interruptions. By choosing a CompAir Assure  Service Agreement, you are 
 investing in your future with a trusted partner.

Advantages

Predictive Diagnostics 
Utilising best-in-class with iConn 
technology and big data analytics, 
your CompAir service provider will 
deliver additional  value with predic-
tive diagnostic reports with iConn 
Compressor Service 4.0. 

Genuine Parts 
CompAir genuine parts are your best 
choice for maximum reliability and 
 optimal performance. Using genuine 
parts eliminates exposure to unnec-
essary equipment wear and tear, 
which leads to increased downtime 
and higher operating costs.

Optimized for Efficiency 
The largest operating cost for a com-
pressed air system is electricity con-
sumption. Our Assure Service Agree-
ments help maintain compressor effi-
ciency by ensuring that filters and  fluids 
are kept in optimal condition, and con-
trols  are tuned for peak performance.

Lasts Longer, Runs Better 
Your compressor is as good as its 
components — each is dependent on 
the other for proper operation. Re-
placing the right parts at the right time 
ensures longer life and reduces the 
likelihood of unwanted surprises.

No Paperwork Hassles 
Some extended warranties require 
you to maintain certain records or 
submit information to the supplier, 
 otherwise coverage can be denied.

Early Detection and Predictability 
Our lubricant analytics and mechanical 
condition-trending service let us know 
when your equipment needs to be 
checked so it won’t go down unex-
pectedly.

Rapid Response 
As a CompAir Assure Service 
 Agreement customer, you are our 
top priority when it comes to repair 
work.

We Don’t Forget 
Automated shipment or scheduling 
 reminders prevent any chance of 
overlooking or under-maintaining your 
equipment. Compressed air is our 
 expertise and we will make sure you 
don’t miss a scheduled maintenance.
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It All Adds Up to Peace of Mind

+ + + =

Lower Cost of Ownership 
CompAir Assure 
 Service  Agreements 
provide the most 
cost-effective solu-
tions based on your 
cus tomized main-
tenance strategy.

Quality Results 
CompAir factory- 
trained service 
technicians are 
backed by more 
than 145 years 
of industry ex-
perience.

Increased Uptime 
Our Assure  Service 
 Agreements help 
 decrease un-
planned downtime 
and costly produc-
tion inter ruptions.

Efficient Energy Use 
Peak system 
 efficiency is 
achieved through 
properly performed 
maintenance and 
inspection.

Peace of Mind 
Our world-class 
 services will help 
you achieve the 
results you need, 
while you focus 
on what’s  im-
portant to your 
business.

Channel Direct Direct Direct

Parts Included   Oil- and air filter, 
seperator, oil

  Oil- and air filter,   
seperator, oil 

  MPV-kit, inlet valve  
etc. as  applicable  

  Oil- and air filter,   
seperator, oil 

  MPV-kit, inlet valve 
etc. as  applicable 

  Parts as required as per 
 diagnostic results

Warranty Coverage Asset < 
12 months 

12 months Package 12 months Package, 

Airend warranty:

–  Oil-free airend:  
6 years

–  Oil-lubricated airend:  
10 years

Risk Transfer  
(All in including replacement 
as required)

Depends on contract dura-
tion

Oil Sampling Yes Yes (Synthetic only)

The CompAir Assure Service Agreements at a Glance
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Comprehensive Parts and Service Coverage

AssurePLAN+ provides predictable, on-time planned services 
 including  diagnostics to catch potential problems, before they result 
in larger  headaches. 

Oil-lubricated and oil-free screw compressors 

✔   OEM expertise and early detection 
of impending problems

✔ Predictive diagnostics for lubricant condition

✔ Level, predictable maintenance costs

✔   Expert technicians keep your equipment tuned 
for peak efficiency and performance

✔  Reduce hassle and get peace of mind knowing 
your preventative maintenance is handled

Get High Reliability and  
Improved Performance
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For COMPLETE and Total Peace of Mind Assured

AssureCOMPLETE represents the greatest value for asset management 
by transferring operational risk to CompAir. We are responsible for 
scheduled maintenance, as well as using iConn’s predictive and anal-
ytical tools to help prevent unexpected interruptions in your production.

Oil-lubricated and oil-free screw compressors 

✔ Eliminate the worry

✔ No interruption, no surprises

✔ Known budgeted costs

✔ 100% coverage of all repairs

✔ Service is always a priority

✔ Save on parts procurement and inventory cost

✔ Full risk transfer with mutual commitment

✔ Any term length

Get the Highest Equipment Reliability and  
Return on Your Maintenance Budget
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What can iConn deliver?
iConn monitoring supplies compressed air users with comprehensive  machine data 
in real time, which is required for precise production planning and to protect their 
 investment. 

iConn keeps you in touch with your compressed air, anytime, anywhere

�  Advanced remote analysis of compressed air 
 supply  through cloud-based condition 
 monitoring of operating parameters

�  Evaluates historical data and  
provides predictive and  cognitive analysis

�  Reduces the risk of downtime  
through monitoring and warning

�  Enables simple, proactive monitoring  
of remote locations

�  Maximises energy efficiency  
of the compressed air  supply

iConn is compatible with all CompAir devices, is user-friendly, easy to install and can be integrated as a 
retrofit solution into existing (and third-party) equipment. With iConn you can now monitor your entire 
compressor fleet/compressed air system – anywhere in the world – via PC, tablet or smartphone.

For more information 
and to watch our iConn 
video please scan the 
QR code.

�  Optimises compressor performance through 
 machine parameters and trend analyses

�  Works to an open standard and can easily  
support  compressed air products from other 
manufacturers

�  Maintenance is performed exactly when and 
only when the probability of a failure increases

�  New compressors from CompAir are already 
 factoryfitted with iConn at the factory
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✔  Real-time operating data 
 available around the clock

✔  On-demand maintenance 
 extends compressor life cycle 
and optimises costs

✔  Maximum compressor 
 per formance reduces energy 
consumption

✔  Predictive and preventative 
 monitoring and warnings avoid 
expensive downtime

iConn benefits at a glance
Proactive real-time monitoring with iConn for your compressed air installation, delivers many benefits:

Secure iConn Data Management Variants

iConn iConn HD iConn Flow & Energy 1)

Costs Free of charge Subscription Subscription / Leasing

Data push frequency Every 12 hours or after alarm Every minute Every minute

Universal ✔ ✔ ✔

Added value 
for our customers

✔  Always immediate 
 recognition of alarms

✔  Forwarding of alarms 
to customers & service 
 providers

✔  iConn informs if it needs 
 service

✔  Enables on-time service 
 management

✔  Real-time data permanently 
available

✔  Customer can extract and ana-
lyse data

✔  Custom Dashboard

These analyses are possible:
� System performance
� Long-term troubleshooting
�  Calculated energy consumption

✔  Real-time data permanently 
available

✔  Customer can extract and ana-
lyse data

✔  Custom Dashboard

✔  Measurement of volume flow 
and energy

✔  Compressed air leakage 
 management

These analyses are possible:
� System performance
� Long-term troubleshooting
�  Measured energy consumption

 1) Coming soon

✔  Wear of compressed air 
 components is identified early

✔  Reduce operating costs  caused 
by increased pressure drop in 
 filters and separators through 
late maintenance

✔ I dentify potential savings by 
 measuring costs and efficiency

✔  Optimised maintenance 
 planning
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www.compair.com

Your Requirements to Participate in  
one of the CompAir Assure Service Agreements
1.  Review and sign an agreement for scheduled  maintenance for

– AssurePLAN or
– AssurePLAN+ or
– AssureCOMPLETE

2. Submit a purchase order to CompAir.

3. Provide access to the assets identified in the agreement.

We work on other branded equipment too!  
Ask your CompAir service provider for more  information.

CompAir Assure Service Agreements 

Invest in your future  
with a trusted partner


